coolmay®

About ‘HMI program can not be downloaded successfully’

1. Fault type one: click to download does not respond
1) Check "Account Control Settings" (HMI Software Menu Bar: Tools - Account

Control Settings)

Tool@) [“DrawD)  Element{h  Applicat

r

P e ST e,
hadify frame Mifindome A,

Delete WfindowmdD,.,

Reg Searchily F3
Part Statistics (05, F4

Database exploreritd)

Sort the given data comversion(S)

| I TS S -

Account Ctrl Settings (L

% Metwork Connection Settings (P

Move the cursor to "Never notify", click "OK" and close

®) User Account Contral Settings — O X

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs fram making changes to your computer.
Tell me more about User Account Control settings

Always notify

- - Never notify me when:

*  Apps try to install software or make changes to my
computer

- - ® | make changes to Windows settings

.- o Not recommended.
Never notify

| ok || Cance

2) Turn off the firewall
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@ Customize Settings

&« « 4 @ > Contral Panel » Systern and Security » Windows Defender Firewall > Custornize Settings

Customize settings for each type of network
You can modify the firewall settings for each type of network that you use.
Private network settings
o (0 Turn on Windows Defender Firewall
Block all incoming connections, including those in the list of allowed apps

Loty e when Windowe Defender Birewall blocke 2 pew go0

e (@ Turn off Windows Defender Firewall (not recommended]

Public network settings
o (O Turn on Windows Defender Firewall
Block all incoming connections, including those in the list of allowed apps

Motify me when Windows Defender Firewall blocks a new app

w (@ Turn off Windows Defender Firewall (not recommended]

3) Exit anti-virus software

4) Restart the computer

2. Fault type 2: Click download, pop up "The system can not find the specified
file™

Check and set the "target file path"

1) Project save - After compiling, in the HMI programming software menu bar:

Application - target file path, view the current target file path (the default path is C drive)

4 Compile(Q) F5
igf Download(D) F&
:: fo Setworking PRMSM.,  FT7
; &3 Batch modify(P)... Fg
Set keyboard PRMS(F)
- Imitial Acer()
. [@ Clock Acer(O)
Sub Acer(S).

Target file path(H)...
Save and backup(B)...

| Target file path(*Ha) %

® w80

e [=C: [WINDOWS11 ~| Refresh(E)
Sound library(L)
Product license(F) |C1LT8D48hW6

2) Click Apply - Download (F6), in the pop-up download window, right click on "Download",

left mouse click on "Select Target File"
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GIUpdate W5.51
OP HMIIP:  |222.222.222.222

OP HMI LE: Local ~

OF TIM Up: No v O Auto download

Select target file (H) F2 l:

Metwork card information(P) F1
Get network card information. . B/3/2019 4:25:45 PM Set netwark card 1P (S)

Open netwark connection{O)

Language selectionil) »

After the following window pops up, modify the "file name" to ensure that it is

consistent with the path of the target file in the first step above.

GlUpdate W5.81 s
OF Hil P 222.222.222.222 v "0

OP HMI LR: Local | Remote router start por|5QQ
OP TIM Up: No  ~ % Down.
FilenaméC:\GUIBLIld.hw LD
izet netwaorlk card information. . BA2019 42618 P

3)After the setup is complete, click again to download.

2.Change the default target storage path
If the above "1. View and set the "target file path"" setting is completed, the prompt

"The system cannot find the specified file" is repeated.:

1) Recompile (F6). If the file with the same program name and the format .hw6 is found in
the default path C drive after compiling (the test program is .hw6), replace the other
storage disks of the computer.
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=4 = Drive Tools  WWindows10 ()
Home Share Wiew Manage
<« “ T i » ThisPC > Windows10(C) »
5 Marne
v 3 CQuick access
EFIl
[ Desktop
Intel
* Downloads MELSEC
|5 Documents Perflogs
=] Pictures Pragram Files
== ChPublic (4192 Program Files (x86)
== Public /\192.16¢ Us.ers
Softarare inda
= GUIBuild
Z@a OneDrive .J iptrap
~ [0 This PC 00
i 30 Objects
[ Desktop
|| Documents
AL Nrwenlnads

v O
Date rnodified

5/29/2010 3:26 Pr
5/28/2019 3:46 P
S30/2019 919 P
4712/2018 7:38 A
61,2010 9:27 Abd
61720197117 &M
S/28/2019 436 PM
6/2/2019 8:36 &M
6/3/20193:37 P
6/3/2010 3:53 PR
632019 3:37 PM

After the path change is complete, re-download it.

Search Windows 10 (C:) el

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
HWE File

ThAP File

H W File

Size

104 KB
AKR
14 KRB

Fault type 3: After the compilation is completed, click Download. In the pop-up
download window “GlUpdate V5.6X”, “Start to get NIC information” or

“Automatically set IP” is always displayed:

GlUpdate 5,81

QP HMl P

222 202222222

110

OF HMI LE: Local ~
OP TIM Up: HNo v

izet network card information. .

15001

a2 Down.

[

o

B/3/2019 42457 PM

1) HMI programming software menu bar found: Tools - Network Connection Settings
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TDDIIEIlDraw@ Elernent{®) Applicati
o Mew Windowih..,

&l Modify frarme Window(),.

B Delete Windowd(D...

i Reg Searchil) F3
B Part Statistics (4. F4
[T Database explorer(hd)

% Sortthe given data conversion(S)

M2 Account Ctrl Settings(U)
A Metwork Connection Settings(P) I

1) After the HMI driver is successfully installed, a local connection named Coolmay

HMI will be added to the computer network connection, right click - attribute

E’ Metwork Connections

A §| » Control Panel » Metwork and Internet » Metwork Connections » v @ Search Metwe
Organize Disable this network device Diagnose this connection Rename this connection View status of this connection
L—'- Bluetooth Metwark L—'- Ethernet Ethernet 2
....,,'- Connection e Metwork ¢  Unident” i
x Mot connected W Realtek PCle GBE Family C.., 7 Coolny 9 Disable
=3 o Status
L. Wi-Fi .
; -\::Em Mot connected Diagnose
K Realtek RTLETZIBE 802,11 b.., @ Bridge Connections
Create Shortcut
) Delete
&) Rename
| =] Proper‘tﬁ |

1) Double-click "Internet Protocol Version 4 (TCP/IP) to enter the IP Settings page.

E’ Metwork Connections

A §| » Control Panel > Metwork and Internet » Metwork Connections » v @ Search Metwe
Organize = Disable this network device Diagnose this connection Rename this connection View status of this connection  »
- Bluetooth Metwark - Ethernet e Ethernet 2
L__,'- Connection L-..! Metwark L- Unident R
x B Mot connected G Realtek PCle GEE Farnily C... @2 Cooliia & Disable
= . Status
L. Wi-Fi .
; ﬁ:'_ﬂﬂ Mot connected Diagnose
K Realtek RTLETZ3BE 802,11 b.., @ Bridge Connections
Create Shortcut
E;J Delete
&) Rename
| (] Proper‘tﬁ |

2) Select “Use the following IP address (S)”, the fixed IP address can be set to
222.222.222 . (the last digit can be set to any value in the range of 2~221), and the subnet

mask is fixed to 255.255. 255.0, click "OK"
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,“, Ethernet 2 Properties >

MNebworking  Sharing

Connect using:

I? Coolkd ayH|

Thiz connection uses the following ikems:

v H_I]Eilient far Microzoft Mebworks ~
A File and Printer Sharing for Microsaft Netwarks
T 005 Packet Scheduler

[nternet Prat r 4 [TI::F'.-Eﬂ-

. Microzoft Metwork, Adapter Mulliplésor Protocol
. Microzoft LLOP Protocol Driver
vl 2 Internet Protocol Yersion & (TCP/APvE] W
£ >
[ngtall... Lrinztall Properties

Dezcription

Tranzmizzion Control Pratocol/Intemet Protocal. The default
wide area netwark, protocol that provides communication
acrozs diverse interconnected network s,

0k Cancel

2) Select “Use the following IP address (S)”, the fixed IP address can be set to
222.222.222.* (the last digit can be set to any value in the range of 2~221), and the subnet

mask is fixed to 255.255.255.0. Click "OK"
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Internet Protocol Wersion 4 (TCR/IPwd) Properties >
General

¥ou can get IP settings assigned automatically if your network supports
this capability, Obherwise, wou need ko ask yaur nebwork adrinistrakar
for the appropriake IP setkings,

{_y Obtain an IP address automatically
{®) Use the Following IP address:

IF address: | 22z .zez .22 . 2 |

subnet mask: | 255 .255 255 . 0 |

Default gateway: | ; . . |

Obtain DNS server address automatically

{®) Use the Following DNS server addresses:

Preferred DMNS server; | ; : : |

Alkernate DMS server: | . . . |

[] ¥alidate settings upon exit Aelvariced: ..

Crcel

5) After the above steps are completed, click Download. The pop-up download
window "GlUpdate V5.6X", if "HMI connection OK, IP setting OK, wait for download
command!" is displayed, download can be performed.

GlUpdate 45,81 X
OF Hl P 222223202 222 0

OF HMI LR: |Lecal ~v| Remote router start por BOOI
0P TIM Up: No w Dﬁ\utcl%'download A Duwn
bl QK waiting download command! | B/372019 45313 P

6) After the download is complete, the message "Update is successful" indicates that
the download was successful.

7 www.coolmayplc.com



coolmay®

GlUpdate W5.81 *

OF HMWI P 222222222222 ~110
R HMT LE: Local v| FEemote router start ;;101"|50(]|i

OP TIM Up: No v & Down.

Update success! 632019 42911 P

Fault type four: After the compilation is completed, click download, the download
progress bar goes to a part, prompt: "Upload failed"

1) Open the touch screen program, select the image added to the inside and click

on the "Graphics Library":

' Graphic Library y

_Exlruder 1 bmp
‘Automatic universal grif
|18-wheeler truck 2.bmg |
/Absorption chiller bmp
|Aerobic digester 2.bmp
‘Analog gauge bmp
|Altention icon (explosiv
|GIFDO7 gif

\Backup to floppy icon b/ |
|Bag filtration system bn
|1.bmp

2 bmp

3.0mp

|4.bmp

D03.bmp

'D04.bmp

|D09.bmp

D10.bmp

D11 .bmp

\D12.bmp

K01 bmp

K02 bmp

KO3.bmp

K04 bmp

D13 .bmp

‘D14 .bmp
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The picture shown above should not be too much. Too many pictures can only

cause the touch screen to slow down and the transmission is unsuccessful!
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