The method for downloading HMI program
(D. Online download procedures:

1.After saving the program, click on the application --- compile (shortcut F5)
| Application(&) | Debug(l) _Individt
4 Compile(C) Fa

Download(D) Fo

Setworking PRMS(W).. FJ
Batch modify(P)... F&
Set keyboard PRMS(E)

Initial Acer(T)
Clock Acer(Q)
Sub Acer(5)...

Target file path(H}...
Save and backup(B)...

Gallery(L)
Sound librany(U)

WY EELUECEDEERD®E: @B

Product license(P)

After the compiling you will be prompted to create the successful target file

CoolMayHMI R

‘-.I Create file Successf;
¢ Size:l05.480 KB

Ok

2.Under the destination file path(In the software application - the target file path to
view the default disk, the default is in the C drive)



Application(4) | Debug(l) Individt

Compile(C) F&
Download(D) F&
Set working PRMS(W)...  F7
Batch modify(P]... F&

Set keyboard PRMS(E)

Initial &cer(l)
Clock &cer(Q)
Sub &cer(s)...

NEEEEEEY 3

Target file path(H}...

. Save and backup(B]...

Target file path(®.Hw)

| & |

¥ Gallery(L)
F Sound library(l)

= C]

j Refresh (E)’ CDnﬁrm{iq

@ Product license(P)

CACurve Case.hwt

Confirm the C drive to generate a file which file name is the same as program name
and the format is. hwo6, as shown in the picture is test program.hwo:

@Qv|£ v Computer » Local Disk (C:) »

Organize = Share with =

i Favorites

B Desktop
& Downloads

il Recent Places

Burn Compatibility files

Name

) Drivers

J Intel

L NVIDIA

.| Perflogs

= Libraries . Program Files
B Documents ~. Program Files (x86)
J’ Music . QMDownload
[E5] Pictures L temp
E Videos L Users
, Windows
1M Computer . Windows.old
£, Local Disk (C)) | T BB
= M E) = GUIBuild
—a Local Disk (F:) L | iptmp
=] WiFi_Log

eﬁ MNetwork

New folder

Date modified

2017-06-13 10:58 ...
2017-07-1311:35 ...
2017-06-1312:09 ...
2009-07-13 8:20 PM
2017-07-13 4:02 PM
2017-08-1510:14 ...
2017-07-1311:22 ..,
2017-07-1311:54 ...
2017-07-1112:43 ..,
2017-09-08 7:16 PM
2017-07-1112:49 ..,
2016-03-30 6:04 PM
2017-09-11 2:44 PM
2017-09-11 2:44 PM
2017-09-09 :35 AM
2017-07-031:18 AM

3. click on the application --- download(shortcut F6)

Type Size

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
HW& File 106 KB
HW& File 106 KB
TMP File 6 KB
Text Document 1,191 KE



Application(A] | Debug(l) Individu

] Compile(C) F5
| % Download(D)
. Setworking PRMS(W).. F7
Batch modify(P]... Fa
Set keyboard PRMS(E)

Initial Acer(T)
Clock Acer(Q)
Sub Acer(S)...

Target file path(H}...
Save and backup(E}...

Gallery(L)
Sound library (L)

v E B[ BEE DO

% Product license(P}

4. The download window will pop up. When the HMI connection OK, IP settings OK,
then wait for the download command prompt, and then click Download.
.éll}pdaie 'u"5.52

OP HMIIP: 222 2239292 222

OP HMI LR: Remote route:

Initialize [¥] Auto download

i
HMI OK, waiting download command! 2017-09-11 2:56:59 PM

5.After downloading it will prompt you that the update is successful

GlUpdate V5.62 =2

OPHMIIP: (222 222 222 222 lo

DP H:MI LR _ bte router s=tart por [5 00||
Initialize v! Auto download pe. 8 thn_
|

Update success! 2017-09-11 2:58:02 FM

2. Downloading procedure by pendrive:
1. After saving the program, click on the application --- compile (shortcut F5)



R

AEEli.catiunfEl Debug(l] Individu

Compile(C)

FSII

hyELRBLEBEBEDE E®E: B

Download(D)

F&

Set working PRMS(W]...

Batch modify(P)...
Set keyboard PRMS(E)

F7
F&

Initial Acer(T)
Clock Acer(Q)
Sub Acer(5)...

Target file path(H}...
Save and backup(B)...

Gallery(L)

Sound librany(U)

Product license(P)

2.Under the destination file path(In the software application - the target file path to
view the default disk, the default is in the C drive)

Rk

Application(4) | Debug(l] Individt

Compile(C) F&
Download(D) F&
Set working PRMS(W)... F7
Batch modify(P]... F&

Set keyboard PRMS(E)

Initial &cer(l)
Clock &cer(Q)
Sub &cer(s)...

[ | & & B ﬁ@fléﬁ Iﬂé

Target file path(H}...

Save and backup(E]...

Gallery(L)

Sound library(l)

Product license(P)

Target file path(®.Hw)

= C]

_"j Eefresh (E)l

C::rnﬁrm&i’

\33

CACurve Case.hwt

Confirm the C drive to generate a file which file name is the same as program name
and the format is. hwo6, as shown in the picture is test program.hwo:



@(}vm v Computer » Local Disk (C:) »

Organize = Share with = Burn Compatibility files New folder
£t Favorites Name ° Date modified Type Size
= Desktop 1 Drivers 2017-06-13 10:58 ... File folder
,i. Downloads 1 Intel 2017-07-1311:35...  Filefolder
“El Recent Places L NVIDIA 2017-06-1312:09 ... File folder
. Perflogs 2009-07-138:20 PM  File folder
S Libraries . Program Files 2017-07-13 4:02 PM  File folder
Documents . Program Files (x86) 2017-08-1510:14 ... File folder
J Music . QMDownload 2017-07-1311:22 ... Filefolder
|| Pictures L temp 2017-07-1311:54 ... File folder
m Videos 1 Users 2017-07-1112:43 ... File folder
1 Windows 2017-09-087:16 PM  File folder
Ll Computer L Windows.old 2017-07-1112:49 ... File folder
£, Local Disk (C)) | FEEEISES 2016-03-306:04 PM  Filefolder
ca FUF (D) 2017-09-11 244 PM  HW6 File 106 KB
o XHEE) == GUIBuild 2017-09-11 2244 PM HW6 File 106 KB
—a Local Disk (F:) u ip.tmp 2017-09-099:35 AM  TMP File 6 KB
|| WiFi_Log 2017-07-031:18 AM  Text Document 1151 KB

ﬁ MNetwork

3. Copy the .hwe file from the destination file path to the USB drive
4. Insert USB drive into USB port, then will pop up the usb settings screen

5. Click update * .hwe file, enter the default password 12345678, the default password is empty

(direct confirmation); if you change the password, you need to enter the corresponding correct

password




6. After confirmation, you can find. HW6 file in the lower right corner , then double-click the

pop-up confirmation box , the progress bar is automatically updated.

Solutions for unsuccessfully downloading HMI program by cables
IP settings problems
(DCoolmay HMI using an IP address which is automatically obtained

Solutions 1 for Setting fixed IP
1. Click on Tool on HMI program---Network connection settings

“ Modify frame Window(A]...

B Delete Window(D)...

¢ 4 Reg Searchil) F3
§ Part Statistics(W)... F4
.,. Database explorer(M)

; ._ Sort the given data conversion(S)

8| Account Ctrl Settings(U)

j:_-] Metwork Cennection Settings(P) II

2. Right click CoolMayHMI correspondent local connection, then click property ;



@C\)vl @J » Control Panel » Network and Internet » MNetwork Connections » = ‘é’,‘ ‘ Search Network C

Organize ¥ Disable this network device  Diagnose this connection  Rename this connection  View status of this connection  Change settings of this connection
l: @ Broadband Connection -'n._ Local Area Connection 2 L‘\ ! Local Area Connection 4 ‘ l-'. VPN Connection
M= Disconnected %N Network cable unplugged '=-..E Identifying... = _n
== WAN Miniport (PPPOE) % @ Realtek PCle GBE Family Controller S CoolMayHMI#3 &) Disable rt (IKEvZ)
l‘r VPN Connection 2 !-‘h Wireless Network Connection ~ | Wireless Network Conn Status
- !‘ﬁ\ Disconnected e o TP-LINK_DC25 o Not connected Diagnose
&7 WAN Miniport (IKEv2) dﬂ Qualcomm Atheros AR9485 Wirel... 3§ dﬁ Microsoft Virtual WiFi M
#)  Bridge Connections
Create Shortcut
Delete
®  Rename
) Properties

3. Double click Internet Protocol version 4 (TCP/IPv4) ;
@ Local Area Connection 4 Properties | 4

Metworking | Sharing

Connect using:

: ¥ CoolMayHMI #3

This connection uses the following tems:
"% Client for Microsoft Networks
B 0105 Packet Scheduler
Q File and Prirter Sharing for Microsoft Networks
. [ntemet Protocal Version 6 (TCP/1Pw
=& [ntemet Protocal Version 4 (TCP/1Pv4) I
] w2 [ink-Layer Topology Discovery Mapper 140 Driver
& Link-Layer Topology Discoveny Responder

. Lininstall . | Propeties

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

| ok || cancel |

4.Using below IP address, IP address can be set 222.222.222.* ( the last figure can be optionally
set any number between 2~221 ) , Subnet Mask is set to be 255.255.255.0



Internet Protocol Version 4 (TCP/IPw4) Properties T 3

General

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IF settings.

() Obtain an IP address automatically

i@ Use the following IP address:

IP address: BT s
Subnet mask: 255,255,255, O
Default gateway:

Obtain DNS server address automatically

i@ Use the following DMS server addresses:

Preferred DNS server:

Alternate DMS server:

[ validate settings upon exit
e
Solutions 2 for Setting fixed IP

1.Click the Network and Sharing Center

Currently connected to: S
F=z TP-LINK_DC25

Internet access L
Dial-up and VPN A

Broadband Connection =P i
VPN Connection £
VPN Connection 2 £
Wireless Network Connection A
TP-LINK_DC25 Connected g/
5B-K1 .
818 T

5Z-GMplc M -
| Open Metwork and Sharing Center |

=‘!



2.Click Change Adapter Settings;

lol

& .
Se [SX » Control Panel » All Control Panel Ttems » Network and Sharing Center ~ [#2 || Search Controt Panel

Control Panel Home g F 2 ; %
View your basic network information and set up connections

Manage wireless networks E.L..l .- 0 See full map
T~

CPCPCPCPCPCPCPC TP-LINK_DC25 Internet

Change advanced sharing (This computer)
settings 2 : s
View your active networks Connect or disconnect
TP-LINK_DC25 Access type: Internet
; Connections: | Wireless Network Connection
Public network et

(TP-LINK_D(C25)

Change your networking settings

ik Set up a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

"-!“. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VBN network connection.

Choose homegroup and sharing opticns
Access files and printers located on other network computers, or change sharing settings.

Troubleshoot problems

Diagnese and repair network problems, or get troubleshooting information.

Right click CoolMayHMI correspondent local connection, then click

property

@C)vl EJ » Control Panel » Network and Internet » Network Connections » - “,‘ ‘ Search Network C
Organize ¥ Disable this network device  Diagnose this connection  Rename this connection  View status of this connection  Change settings of this connection
l: @ Broadband Connection g Local Area Connection 2 L— Local Area Connection 4 ‘ l: VPN Connection
- - -
== Disconnected 1 Network cable unplugged T Identifying... = o |
=P WAN Miniport (PPPOE) K &= Realtek PCle GBE Family Controller E=s CoolMayHMI #3 '5' Disable rt (IKEv2)
l: VPN Connection 2 L" Wireless Network Connection - ™ Wireless Metwork Conn Status
M= o Disconnected v TP-LINK_DC25 Not connected Diagnose

Qualcomm Atheros AR9485 Wirel... 3§ d‘ﬂﬂ Microsoft Virtual WiFi M

WAN Miniport (IKEv2)

@.

Bridge Connections

Create Shortcut

Delete
®  Rename
) Properties

3.double click Internet Protocol version 4 (TCP/IPv4) ;



@ Local Area Connection 4 Properties | 4

Metworking | Sharing

Connect using:

| &¥ CoolMayHMI #3

This connection uses the following tems:
"% Client for Microsoft Networks
B 0105 Packet Scheduler
.@ File and Prirter Sharing for Microsoft Networks
. [ntemet Protocal Version 6 (TCP/1Pw
=& [ntemet Protocal Version 4 (TCP/1Pv4) I
] w2 [ink-Layer Topology Discovery Mapper 140 Driver
& Link-Layer Topology Discoveny Responder

. Lininstall . | Propeties

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

| ok || cancel |

5.Using below IP address, IP address can be set 222.222.222.* ( the last figure can be optionally
set any number between 2~221 ) , Subnet Mask is set to be 255.255.255.0



Internet Protocol Version 4 (TCP/IPvd) Properties ! ‘ﬁ’_” |

General

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IF settings.

() Obtain an IP address automatically

i@ Use the following IP address:

IP address: 152 TP 6
Subnet mask: 2555 255 255D
Default gateway:

Obtain DMS server address automatically
i@ Use the following DMS server addresses:

Preferred DNS server:

Alternate DMS server:

[ validate settings upon exit

| 0K |I Cancel ]

- Software settings problems:

(DDownload to half failure, and compiled files more than 1000K;

Solution: May be because picture’s resolution you add to the gallery is higher than the screen
resolution, you need to delete the picture in the library

(2Download to half failure, The compiled file does not match the size of the file being transferred
Solution: Add pictures or components into the program to make the compiler file size change
and then download

@Using a low version of the software, the HMI download the driver is not automatically
installed;

Solution: Install the latest version of the software, The latest version information, please go to
www.coolmay.net Shenzhen Coolmay Technology Co., Ltd. official website to download.

=. Computer settings problems:

(DWin7 system does not close the UAC function which lead to compile the file is not generated,
or download the dialog box can not pop up

Solutions:

1.Click on tool on HMI program----Account Control Settings



Tool(D) | Draw(D) Element(O) Applicati

New Window(M)...

Madify frame Window(A]...

Delete Window(D}...

Reg Search(l) F3
Part Statistics(W)... F4

Database explorer(M)

Sort the given data conversion(S)

| A8 BERLBD

Account Ctrl Settings(U) I

L&,

Metwork Connection Settings(P)

2.Move the cursor to Never notify, and then restart the computer to take effect.

# User Account Control Settings ===

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful pregrams from making changes to your computer,
Tell me rore about User Account Control settings

Always notify

Never notify me when:

* Programs try to install software or make changes to
my computer

® Imake changes to Windows settings

i@ Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
P because they do not support User Account Control,

Mever notify

[ B 0K ]l Cancel

@PCis win8. winl10 the driver will not be installed automatically

Solutions: refer to Win8/Win10 procedures of drive installation, forbid driver enfocement
signature

File download link:
http://www.coolmay.net/Download.aspx?Columnld=75&Language=34&Terminal=41&page=4

(®HMI program has been changed but screen after you downloading has not changed;
Solutions: Run the software as an administrator and recompile the download

(®Anti-virus software to prohibit open the compilation process

Solutions: Quit or add antivirus software to trusted software

V0. hardware problem:

(DComputer USB port can not be identified, we recommended you to change a USB port, if still
can not identify, you can try for a computer;

(2Download cable is broken, replace it.



—— If all the above methods are invalid, please use a pendriver to download the
program



